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ON RH eH 


DIET AND HEALTH KNOWLEDGE QUESTIONNAIRE 


Overview 


The Diet and Health Knowledge (DHK) Questionnaire is the 
follow-up phase of the CSFII 1989 study. All sample 
households, those in Sample #1 and Sample #2, will be 
recontacted several weeks after they participated in the 
intake phase of this survey. The exact period of time 
between the original interview and the DHK interview will 
vary, depending on the schedule. However, no follow-up 
will be scheduled by National Analysts less than four 
weeks or longer than five weeks after the original 
interview. 


Although a significant portion of the DHK interviews will 
be conducted by a centralized WATS facility using a com- 
puterized interview, field interviewers should also re- 
view the question-by-question instructions for this docu- 
ment since you will be required at least occasionally to 
administer the DHK questionnaire at nontelephone house- 
holds. Many of the questions included in the DHK docu- 
ment have been used in studies conducted by federal 
agencies to track consumers' knowledge of nutrition, 
health and food consumption practices and related topics. 
Because of this, we are confident that the respondent 
will find this interview not only smooth flowing but 
interesting and timely in view of the current interest in 
health, diets and nutritional well-being. 


Respondent for the DHK Interview 


The same respondent who was interviewed in the original 
phase of the CSFII survey will be the respondent for the 
DHK interview -- that is, the main meal planner/preparer. 
During the last visit with this original respondent, you 
should tell him or her that a National Analysts' inter- 
viewer will be recontacting her/him in several weeks. 


Where and When to Interview 


All interviewers who are selected to conduct a DHK inter- 
view will receive the appropriate survey questionnaire 
along with a label (like the one on the next page) 
indicating the full name, address, telephone number 


(where available) of the main meal planner/preparer along 
with the corresponding identifying information (segment 
#, H.U. #, respondent ID # and person line #). In 
addition, a series of dates will indicate the time frame 
within which the interview must be conducted. 


Segment and» 11111192001 10085 82 
H.U. #8 Respondent’s Name: RANDY CUNNINGHAM 
Address: 1234 EAGLE PLACE 

AFT B 


PHILADELPHIA FA 19146 
Phone #: 215 ~ 555-1234 


_ Initial Contact <7 
Time: 12:36PM Day: MONDAY DHK Contact 


Conduct DHK: @5-@1-89 thru @5-27~-89 |< Period 


Line # 


PYLor. 
Contact 


You are to attempt the DHK interview during the period 
Shown on the label. Starting before the earliest date on 
the label will be too close to the intake Survey and may 
lead to a refusal. Waiting until after the last date 
shown will cause the DHK interview to be delayed more 
than is desirable. 


If you have tried to take the interview during the speci- 
fied period but have not been successful in scheduling a 
meeting, let your Field Administrator know. If it is 
likely that you can get an interview shortly after the 
allowable period, we will consider permitting a late 
interview. 


De Conducting the Interview 


Ae, Sample respondent 


vou are; COgconductstme DAK interview only with the 
household respondent whose name is indicated on the 
label, affixed to, the questionnaire. This person was 
Cnewrespondentmrorm tie =tirste phases ol the CSFII] —— 
that is, she/he was the main meal planner/preparer. 


No substitutions are to be made for this respondent. 


e If the main meal planner/preparer is unavailable 
to be interviewed at any time during the dates 
Sspecitiedvon the label; ®f£ind tout. «when he/she will 


be available and call your Field Administrator. 
It is possible that an interview will be approved 


Die 


She 


for a later time. DO NOT SUBSTITUTE another 
respondent in the household for the meal 
planner/preparer. 


e If the main meal _planner/preparer iisanow Longe id 
member of the household designated on the label, 
find out whether or not that person can be 
reached elsewhere. If the meal planner/preparer 
can be reached elsewhere, get the new address 
information and call your Field Administrator for 
further instructions. If the original meal 
planner/preparer cannot be reached, find outawno 
is now responsible for those activities in the 
household, and then call your Field Administrators 
With the information. 


Documents to be completed 


For each sample household assigned to you, you are to 
complete just one form. That is the DHK question- 
naire. 


Please note that the bottom of the cover page in- 
cludes a Call Report Form, which must also be com- 
pleted. 


Number of calls to complete interviews 


You must make four attempts to complete the DHK be- 
fore concluding that the household is nonresponsive.- 
All attempts must be done in person because these 
households are without telephones. Schedule your 
visits on different days and at different times 
during the period shown on the label. A good place 
to start would be on the same day of the week that 
you conducted the CSFII intake portion of the survey. 
The respondent was at home, and had time for the 
interview, then it is likely he/she will be available 
again at this time for a shorter DHK interview. 


If you do not reach the meal planner/preparer during 
the day -- Monday to Friday -- schedule at least one 
attempt on the weekend and/or in the evening. Of 
course, you may make more than four calls if you 
think you will get an interview. 


The 


Resuleotncalilwcodes 


Call) Reporte form forr thes DAK interview is located 


On the cover page of the questionnaire. Complete the 


Calla: 


record for each attempted DHK interview contact 


as follows: 


Resu 


Code 


Code 


Code 


Enter the day and month in the space provided for 
the date. 


Ente Gu themermomtiicmvisi te/calleubeqanwe Cincle Code 
ISEOr-MOLrnIng ~Cabls andsCcode 2 -tonecallils) at noon 
Grealter: 


Enter the Vappropriate "Result.Codes for that 
contact by selecting one code from the codes 
shown. 


lt of call codes are explained below. 


sh Interview has been taken with meal planner/ 
preparer. 


2 A time and date have been set up to complete 
an interview. Put the appointment 
information in the comments section. 


3 The meal planner/preparer refuses to take 
part in this interview. Please give us an 
explanation of why you were refused in the 
comments section. 


s 4 These codes will not be used in the in- 
5 person interview portion of the DHK survey. 
They apply only to the telephone effort. 


6 No one answers the door or the telephone. 


oy The door/telephone is answered, but the meal 
planner/preparer is not available. 


8 Language problem. Specify the language 
spoken. 


9 HOUSdiGmuUnUt Senos ongermocctpiled.  In- 
person interviewers check with neighbor for 
new address of meal planner/preparer. 
Record this information in the comments 
Sections. 


Code 10 Not used in the in-person survey. Telephone 
number that is given is not in service. 
Telephone interviewers, attempt to get new 
number from Information. 


Code 1l Any other outcome not indicated by one of 
the prior codes. Give a complete explana- 
tion in the comments section. 


Bie Question-by-Question Instructions 


pe locniGinyingmoatamand introduction 
e Time 


Record the time the interview began in the box at 
the upper right. Record the time ended when you 
complete the interview. 


@ Respondent information 


All of the respondent information is on the 
label. Check to make sure it is correct. Then, 
record your four-digit ID # in the blocks 
provided. 


e Introduction 


In addition to reading the suggested introduc- 
tion, be prepared to refresh the respondent's 
memory concerning his/her participation in the 
initial phase of the CSFII study. If you happen 
to be the same interviewer who visited him/her 
previously, bring this fact to the respondent's 
attention. 


In any event, move directly from the introduction 
into the first question. ‘Dont wait= for per— 
mission to start but assume that you have it. 
After all, the respondent did agree to partici- 
pate in = the sfull: studyeingthe origi malecontact.. 


Ze OUSSELILONS “On knowledge and opinion about food 


Oe seals tO tia 


2 


O..S Seances 


Are questions which give us insight 
into the way the respondent eats 
and what knowledge and opinions of 
nutrition he/she has about food 
intake. 


This is the first of a few other 
questions which require you to 
start at a random item and read a 
list. You handle this and similar 
questions of this type by reading 
thelist starting with the item 
which is designated by an "X." 
Continue reading the list from top 
to bottom and when you reach the 
bottom, return to the top and con- 
tinue reading down the list to 
where you started. In other words, 
we don't want all interviews to 
Start with the first item, 
"Calories" and end with "The 
Variety of foods you eat." 


One code should be circled for 


eachof the 13 items. 


You begin reading this question at 
rem just like O.l.. [6 is 
important that the respondent 
remembers what are the anchor 
points on the six-point scale when 
he/she is answering the question. 
Therefore, repeat the interviewer 
instructions for the first two 
Statements and any other time the 
respondent appears to need 
GHanii cat Lon. 


These items are concerned with 
respondents" perceptions of health 
problems which may be related to 
certain types of behavior. As in 
the previous questions, start read- 
ing the list in Q.3, beginning at 
the "X." As soon as the respondent 
Says "Yes," ask 0.4. For each be- 
Navivor “ask Q.3° and, 1£ appropriate, 
Q.4 together. 


ORs 


You need to listen carefully before 
recording the respondent's answers 
to; this quest tone 0. 46s -askcd for 
each behavior category which has 
been «circled a Code .l (in the 
shaded area). If the respondent's 
answer clearly parallels one of the 
listed health problems, then circle 
the code corresponding to that 
problem. But if you are unable to 
quickly fit the answer into one of 
the precoded categories listed on 
the questionnaire, then, by all 
means, use the space provided under 
"Other disease/problem" to record 
the respondent's answer. Don't 
forget to probe "Any other prob- 
lems ?" 


Thisamss an Opinion question, co 
probe the respondent's own 
assessment of his/her weight. 


Also requires a random start at the 
item marked with an “X." “Again, 
help the respondent remember the 
end points of the scale by reading 
the instructwons for the first two 
Statements and at any other time 
he/she seems to need help 
remembering. Be sure to read all 
nine of the listed statements and 
Cimciles a code for each one 


This question taps the respondent's 
knowledge of fiber sources. Start 
ateethes padre indicated by tic we 
read the two choices and wait for 
an answer. If the respondent says 
he or she doesn't know, repeat the 
question. If the/she “stil l= does @nct 
bnow,eewrite in S DKe anda goeonmco 
the next pair. 


If the respondent answers, "The 
same," again repeat the question 
and tell the respondent we want an 
answer based on the choices. If 
the respondent insists that the 
answer is "The same," then write in 
"Same" next to that pair of items. 


OsSmomatnie.9 These two items are concerned with 
the respondent's perception of 
which of the four listed foods is 
the highest, and next highest in 
Calories. ="Note=that--artter you 
Circled an answeoewnsCOl.. 0.8 for 
the food highest in calories, you 
need read only the remaining three 
food, choices in, 0.9 to obtain an 
answer for the food next highest in 
calories. 


Op Sal OSt0 20 This series of questions is de- 
signed to determine the respon- 
dent's understanding of the differ- 
ences among foods in terms of their 
cholesterol and fat contents. 


ONS es Osance.. L All these items are handled 
SMa viet Oo mee Lost Ol aed lle, 
start reading the pairs of items at 
these and WalteeLoOr. an ralswer. save 
want the respondent to make a 
choice between the two items. If 
he/she says, "I don't know," repeat 
"This is just based on your knowl- 
edge." If the respondent still 
Says venom) t. KnOw,. Tclen Lecord 
eDke next to that) pair ob) items. 


If the respondent answers, "The 
same," again repeat the question 
and tell the respondent we want an 
answer based on the choices. If 
the respondent insists that the 
answer is "The same," then write in 
"Same" next to that pair of items. 


(oy oh oto tea All these require you to read are 
two or three choices to the respon- 
dentwsand Circle “one code cor 
responding to the respondent's 
Choice’ Do not read the “Don’t 
know" code, as was mentioned 
earlier. 


3. Questions on cooking and preparing foods 


OF LS When recording the answer to this 
question, be sure to also circle 
Ene code, for ‘nours” or “minutes” 


Q.16 


Read "the statement and swarteror an 
answer for each of the six items. 


Questions on grocery shopping and food-label 


information 


Oe Stel Pe Ome 2 


Oey 


ort, alesare ARS) 
and: 2 


On 22 


Oe S025. ang o24 


These items are concerned with the 
way the respondent shops for food, 
what is important in food labels, 
and types of nutrition information 
needed. 


Keep in mind that this question 
refers to things which may be 

important to the respondent when 
he/she shops for food, not when 
someone else in the household shops 
fourLOod ss Agaln; start reading, the 
[NSteatietne sex and scontinues un tial 
all six items have been read and a 
code has been circled for each. 


Are concerned with the frequency 
with which the respondent reads 
label information detailing either 
nutrition or ingredients informa- 
tion. Be sure to read each one of 
the four frequency statements. 


Do not read the answer categories. 


If the respondent has ever written 
or called a manufacturer of a meat 
OG DOULErY “product tomask form more 
information than is given on the 
label, we want to find out, in 
Q.24, exactly what was asked for 
and why. 


For example, if the respondent 
SAVS);senDatind a othateansweratcmnot 
Subiicient..) Probe maWhyedidesou 
ask about the dating?" or "What 
date information did you ask 
about?" We might then find out 
from this respondent that the dat- 
ing was important because she/he 
wanted to know how long after the 
dating was he/she able to keep the 


Ouse 26 andes 27 


0.28 


0.30 


chicken (or meat) frozen before 
using it safely. Be sure to review 
the section on indirect probing in 
the preconference manual. 


If the respondent says at this or a 
later point in the questionnaire, 
he or she never eats meat/poultry, 
record that answer (Code 3 in 
Gals wokipyall ofeLne meat/poul— 
try questions and continue the 
questionnaire at Q.33. 


There are two versions of this 
question. On some occasions you 
will ask about meat labeled natural 
and on others you will ask about 
meat labeled organic. The precoded 
answer categories are the same for 
both. The respondent does not have 
to use the exact words in the 
answer. If the meaning is the 
Same, use the precoded answer. 


These items are concerned with the 
respondent's procedures for 
handling and storing meat/poultry, 
and the use of label information as 
a guide. 


This examines the importance of 
added water to meat/poultry 
Droducts. Be sure that the 
respondent thinks about all types 
of meat/poultry items and not just 
the examples of hot dogs and turkey 
cy lien 


Emphasize "In the last seven days" 
when you say this question. The 
respondent may have eaten a meat 
dish that was purchased hot from 
One place to be eaten elsewhere 
thateiseuntami liar to you, but if 
the respondent considers that food 
fObema meat dish, then accept it 
as a "Yes." Our examples are just 
that -- examples, and not meant to 
be an all-inclusive list. 


Don't read the answer categories. 
Instead, probe so that you may 
classify the type of store or 
restaurant that the last meat dish 


ANS a 


OL SRS Sut Os 6 


0-53 


was purchased from. If you cannoe 
fit the respondent's answer into 
one of the prelisted categories, 
then record it under the category 
"Some other place" and also explain 
the details. 


Don't forget to also circle a code 
for "minutes," "hours" or "dayswa 
"This" meat dish refers to the last 
one mentioned in Q.30. 


This is only asked if the answer in 
Q.3l1 is two or more hours. 


Questions about food safety 


This series is concerned with the 
respondent's perception of the 
safety levels associated with 
various types of foods. 


This is the last question which is 
rotated starting with the item that 
is marked with an "X." Circle one 
code for each of the seven state- 
ments on the list. Use “"Don‘*t 
know". after probing fora lresponse 
Gtetsate. or Ynotesate--u 


When you have recorded the answer to 0.36, Lehankereie 
respondent for his or her cooperation with the entire 


survey effort, 


including CSFII. Remember to record the 


time the interview ended. 


oer 
et | i 


“ 


